
 

Red performance – Wiltshire 
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June 
2013 

July 
2013 

Aug 
2013 

Sept 
2013 

Oct 
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2013  
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2014 

YTD 
Wilts 

YTD 
SWASFT 

RED1 (8-
minute 

response) 
TARGET 75% 

Sum 105 101 101 115 104 127 119 121 138 135 1166 11143 

Compliant 62 66 63 75 59 66 59 69 79 85 683 8030 

Performance 59.05% 65.35% 62.38% 65.22% 56.73% 51.97% 49.58% 57.02% 57.25% 62.96% 58.6% 72.06% 

RED2 (8-
minute 

response) 
TARGET 75% 

Sum 1732 1709 1694 1754 1707 1701 1832 1830 2085 1919 17963 247674 

Compliant 1162 1128 1132 1086 1099 1083 1105 1182 1303 1266 11546 191309 

Performance 67.09% 66.00% 66.82% 61.92% 64.38% 63.67% 60.32% 64.59% 62.49% 65.97% 64.3% 77.24% 

RED19 (19-
minute 

response for 
transport) 

TARGET 95% 

Sum 1836 1808 1792 1865 1810 1824 1948 1948 2219 2051 19101 257956 

Compliant 1687 1676 1643 1675 1648 1648 1735 1758 2011 1836 17317 247026 

Performance 91.88% 92.70% 91.69% 89.81% 91.05% 90.35% 89.07% 90.25% 90.63% 89.52% 90.7% 95.76% 

 

 

 

 

 

 



 

Definitions 
 

Red1 
The Red1 category refers to those patients who are suffering an immediately life-threatening emergency; cardiac arrest, 
respiratory arrest, choking.  
 
The standard for these calls is to arrive on scene within eight minutes, 75% of the time. 
 

Red2 
The Red2 category refers to those patients who are suffering a potentially life-threatening emergency; heart attack, severe 
breathing problems, serious bleeding. 
 
The standard for these calls is to arrive on scene within eight minutes, 75% of the time.  
 

Red19 
The Red19 standard requires the attendance of a vehicle that is suitable to convey the patient, to arrive on scene within 19 
minutes, 95% of the time. 

 

 


